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CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.8 

I hereby certify that this correspondence is being deposited in the United 
States Postal Service with sufficient postage as first class mail in an envelope addressed 
to Art Unite 2182, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450, on July 16,201 



July 16, 20^1 



_(Signature) 



Teri Muir 
Signature Date: July 16, 2004 



SUPPLEMENTAL PRELIMINARY AMENDMENT 

Art Unit 2 182 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Before examining the subject application, please amend the subject application as follows. 
In the Specification : 

Please amend the application to include the Priority Claim. 

This application claims priority to the following U.S. Provisional Patent Applications: 



- 1 - 

Attorney Docket No.: BEAS-01454US4 SRM/JPO 
Jomalley/Beas/1 454/1 454us4/suppl. suppl. prelim.amend.wpd 



4 



U.S. Provisional Patent Application No. 60/475,456, entitled "Self-Service Customer Management 
Application", by Kosmiskas et al., filed June 3, 2003 and U.S. Provisional Patent Application No. 60/485,876, 
entitled "Self-Management Customer License Management Application", by Garibay et al., filed July 9, 2003. 



Respectfully submitted, 



Date: 



7 lib t&t 



By: 



Joseph P. O'Malley 
Reg. No. 36,226 



FLIESLER MEYER LLP 
Four Embarcadero Center, Suite 400 
San Francisco, California 941 1 1-4156 
Telephone (415)362-3800 
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Attomey Docket No.: BEAS-01454US4 SRM/JPO 
Jomalley/Beas/1 454/1 454us4/suppl. suppl. prelim.amend.wpd 



